
Information for  
Professionals and Advisors
The Motability Scheme enables disabled people to 
lease a new car, scooter or powered wheelchair 
without the worry of owning and running one.

We can now 
travel as a 
family in one 
vehicle.
Rachel, 
Lenny’s mum



What is the Motability Scheme?
The Motability Scheme provides a simple 
way to lease a new car, scooter or powered 
wheelchair without the worry of owning 
and running one.
Since it began in 1978, the Motability Scheme has helped 
millions of disabled people and their families gain 
independence and freedom. The Motability Scheme is 
directed and overseen by Motability, a national charity 
that also raises funds and provides financial assistance to 
customers who would otherwise be unable to afford the 
mobility solution they need.

Motability Operations is a commercial company responsible 
for the finance, administration and maintenance of the 
Motability Scheme cars, scooters and powered wheelchairs.

We can go out 
without worrying, 
as we now have a 
reliable car.

Namik



Who can join the 
Motability Scheme?
The Motability Scheme is available to people 
who receive one of the following:

 The Higher Rate Mobility Component of the Disability 
Living Allowance (DLA)

 The Enhanced Rate of the Mobility Component of Personal 
Independence Payment (PIP)

 The War Pensioners’ Mobility Supplement (WPMS)

 The Armed Forces Independence Payment (AFIP)

More information about DLA and PIP can be found on the 
Government’s website: gov.uk/pip

I can go out in 
my car knowing 
that I’ve got 
backup if a 
problem arises.

Allen



I can fit all my 
equipment in 
the car. 

James

How does the Motability 
Scheme work?
With Motability, all or part of your client’s 
mobility allowance is transferred to 
Motability Operations for the duration of 
the lease period.
If your client decides that the Motability Scheme is right for 
them, there are a few steps they need to take in order to 
lease a new car, scooter or powered wheelchair:

1 Choose a vehicle, test drive it and consider adaptations
2 Search for dealers and apply to join the Motability Scheme 

at the dealership
3 Order the vehicle

The vehicle must be used by, or for the benefit of, the 
disabled person. To find out more information visit  
motability.co.uk/use-of-your-car



Cars on the Motability Scheme
A car can be leased for three years.
Some cars are available at less or no more than the cost 
of the weekly allowance, while other more expensive 
cars require an additional payment known as an Advance 
Payment to cover the cost of the lease.  

What’s included?
The lease of a new vehicle with:

 Insurance

 Servicing and maintenance

 Full breakdown assistance

 60,000 mileage allowance over three years

 Window and windscreen repair or replacement

 Many adaptations at no additional cost

 Replacement tyres

To see a range of vehicles available visit 
motability.co.uk/cars-and-wavs

We can attend 
Joshua’s hospital 
appointments, 
without having to 
worry how we will 
get there.

Victoria,  
Joshua’s mum



Wheelchair Accessible Vehicles
on the Motability Scheme
Wheelchair Accessible Vehicles (WAVs) can 
be leased for five years. 
WAVs enable the disabled person to travel as a passenger 
whilst seated in their wheelchair. Drive-from-wheelchair 
vehicles are also available and enable the disabled person to 
drive without needing to transfer to a seat.

What’s included?
The lease of a new vehicle with:

 Insurance

 Servicing and maintenance
 Full breakdown assistance
 100,000 mileage allowance over five years
 Window and windscreen repair or replacement
 Many adaptations at no additional cost
 Replacement tyres

To see a range of vehicles available visit 
motability.co.uk/cars-and-wavs

I can get in my car 
without the difficulty 
of getting out of my 
wheelchair.

James



Car Adaptations
Adaptations are available through the 
Motability Scheme to help make travelling 
as comfortable and safe as possible.
Adaptations are available to help with:
Vehicle Access – to help get in and out of a car as easily 
as possible, with swivel chairs, extended door opening 
angle, rise and fall transfer seats, person hoists and key fob 
extensions.

Equipment Loading – to help load and store equipment 
without needing to manually lift. Electronic hoists are 
available to store wheelchairs and scooters in the boot of the 
car. Manual folding wheelchairs can also be stored in a box 
on the roof of the car.

Driving – including steering, braking and acceleration; 
for example steering balls, push/pull hand controls and 
electronic as well as left foot accelerators, easy-release 
handbrakes and infrared controls.

To see a range of adaptations available for Motability Scheme 
cars, visit motability.co.uk/adaptations

I can get in my car 
without the difficulty 
of getting out of my 
wheelchair.

James

I have driving 
lessons so that 
in the future I 
can get myself to 
university.

Zoe



I can get out of the 
house without having 
to rely on other people 
to take me.

Rodney

A scooter or powered wheelchair can be 
leased for three years, some powered 
wheelchairs can be leased for five years.
What’s included?
The lease of a new scooter or powered wheelchair with:

 Loss and damage protection for your product

 Insurance

 Breakdown assistance

 Tyre and battery replacement

 Servicing, maintenance and repairs

To see a range of products available visit  
motability.co.uk/scooters-and-powered-wheelchairs

Scooters and Powered Wheelchairs 
on the Motability Scheme



What’s right for your client?
Scooters
A scooter may be best if your client...

 Has reasonable sitting balance

 Can transfer from a sitting to standing position 
independently

 Can drive the scooter without needing any help

 Has sufficient shoulder and arm strength and movement 
to operate a handle-bar style control

 Can possess sufficient vision, perception and hearing  
to operate

Powered Wheelchairs
A powered wheelchair may be best if your client...

 Needs to be assisted getting in and out of seats

 Cannot safely use a handle-bar style control unit

 Needs dual controls (where someone else helps to control 
the powered wheelchair)

 Needs any form of leg rest/support or joystick controls  
to travel

I can get out of the 
house to take my 
dog for a walk.

Joan



Useful information
Motability has a range of literature available 
free of charge, which you can refer to or 
give out to people who would like to know 
more about the Motability Scheme.
Motability attends a number of mobility exhibitions held in 
the UK each year. Motability also supports many exhibitions 
and conferences throughout the UK.

For information about the  exhibitions Motability are 
attending this year or if you wish to place a literature 
order, you can do this online at motability.co.uk or 
call 01279 632067.

I can get Elisabeth 
in the car with 
ease.

Sam,  
Elisabeth’s mum



I’d like an information pack...
If you are a professional or advisor and 
would like to receive an information pack 
simply fill in your details below, fold and 
seal, and send this FREEPOST form to us.
Alternatively, you can visit motability.co.uk to request an 
information pack or this leaflet in large print or another 
language.

Name: .........................................................................................................................

Company: .................................................................................................................

Address: .....................................................................................................................

 .........................................................................................................................................

 .........................................................................................................................................

 .........................................................................................................................................

 ................................................................Postcode: ..................................................

Telephone: ...............................................................................................................

Email: ..........................................................................................................................

Registered Charity in England and Wales No. 299745 Re
f: 

M
O

15
6J

Wet, fold and seal before you post.

We do not pass your details to any third parties. However we may contact 
you by letter, telephone or email to check that you received your information 
pack or keep you updated about the Motability Scheme. If you do not want 
us to do this, please tick this box. 
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