
I might travel to my local event 
by car, on the train or by bus 
to find out more about the 
Motability Scheme. 

Parking is free at the event and 
there are plenty of accessible 
parking spaces close to the 
entrance.

If I park further away there are 
free accessible golf buggies that 
can take me to the entrance.

There are lots of people there 
who can help if I need it.

Before entering the event

My One Big Day
One Big Day is the perfect chance to see 
a large range of the vehicles available on 

the Motability Scheme all in one place. 



Reception and greeting
Lots of people like going to 
Motability Scheme events, and 
sometimes the entrance gets 
quite busy.

When I arrive in reception a friendly 
Motability Scheme volunteer will 
say ‘Hello’. I can tell who they are 
as they are wearing a blue t-shirt 
with a white name badge around 
their neck.

I will be offered a goody bag filled 
with helpful information about the 
Motability Scheme.

They will also offer me a token for 
a free tea, coffee or soft drink to 
use at the café later.

Finally I will be given an event 
guide that includes a map showing 
where everything is. The guide also 
includes a list of all the vehicles 
on display and the ones that are 
available to test drive.

If I get lost I can ask a Motability 
Scheme volunteer for help.



Main hall
When I enter the main hall I can 
see lots of vehicles. On the floor a 
coloured road network helps me 
find my way around the event. This 
is also shown in the event guide.

I can take a test drive with a 
qualified driving instructor on 
the day if I want to.

Not every vehicle on display is 
available to drive. But a full list 
of vehicles is in the event guide.

I can book a test drive at the Test 
Drive desk. They will ask to see 
my full UK driving licence and I 
need to sign a declaration form.

Test drives are very popular and 
sometimes there can be a long 
wait. So, I may be given a time 
slot to come back later that day.

There are lots of different 
vehicles on display in the main 
hall including cars, Wheelchair 
Accessible Vehicles, adaptations 
and scooters.

I can take a look around to see 
what cars are available. I can 
even sit inside a few to see 
what they are like.

There isn’t any music played at 
the event and the tanoy is only 
used once to announce the end 
of the show.



Advice
This is the central stand where I 
can speak to Motability Scheme 
advisors.

The advisors will be able to 
answer my questions.

They have the same blue shirts 
as the people in reception.

There are also tablets and 
computers located around 
the central stand.

I can use the tablets to look at 
the Motability Scheme website 
and I can ask for help if I need it.



Facilities
One Big Day can be busy at times 
but there is a quiet room available 
with sensory equipment if I need 
to take a break.

 If it’s too noisy, ear defenders  
 are available to borrow.

I can ask a friendly Motability 
Scheme volunteer if I need to 
find the quiet room.

If I get hungry I can go to one of 
the cafés in the hall. I can use my 
drinks token for a free cup of tea 
or coffee.

There is also hot and cold food 
available to buy.

You can find the café located 
on the map in the event guide.

There are lots of fun things to do 
like meeting Billy the Bear, if I don’t 
want to then that’s okay.

There will be a bouncy castle, face 
painting and balloon modelling for 
the children.

Going to One Big Day will be fun 
and I will have a good time.  
When I am ready, I can leave.

There are lots of toilets at the event 
including accessible toilets and a 
high dependency unit too.


